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I. INTRODUCTION 

 
 
This guide has been created for the evaluation of university bachelor’s and master’s degrees 

awarded outside the Spanish University System, and is applicable to member countries of the 

European Higher Education Area (EHEA). It draws on the experience gained by the Agency for 

Quality Assurance in the Galician University System (ACSUG) since 2002 through the various 

review processes it has conducted of centres, qualifications, programmes, internal quality 

assurance systems, services, teaching staff, etc.  

 

The common higher education area that comprises the EHEA should provide for a comparison 

of the education frameworks of its member countries by establishing a common credit system 

(ECTS) that facilitates the mutual recognition of qualifications and enables student and teacher 

mobility. As such, irrespective of each country’s national framework, common evaluation 

criteria may be established that may be applied to bachelor and master’s qualifications 

delivered within the EHEA that assure minimum standards of quality, in accordance with the 

“Standards and guidelines for quality assurance within the European Higher Education Area”1 

(ESG). 

 

As a member of ENQA since 2009 and EQAR since 2010, and recognised as part of the 

European quality assurance framework, ACSUG has already evaluated the officially recognised 

bachelor’s and master’s degrees awarded by the Autonomous Region of Galicia in accordance 

with the evaluation criteria laid down by the Spanish Network of University Quality Agencies 

(REACU), and in compliance with the European Standards and Guidelines (ESG), by employing 

the guidelines and protocols agreed to by this body. This document follows the standards set 

out by these guidelines2, making some minor amendments in order to adapt it to the general 

EHEA framework and removing legal references that apply only to the Autonomous Region of 

Galicia and Spain. 

 

II. DEFINITION AND SCOPE OF THE ACCREDITATION PROCESS 

 

The accreditation of qualifications and programmes may be considered to be a hugely 

important informative process since this process provides students and society in general with 

information about the assurance that the quality of teaching undergoes regular external review 

 
1 http://www.enqa.es
2 - Reference guide for evaluation prior to the verification of officially recognised bachelor and master’s 
qualifications. http://www.acsug.es/webs/ficheros/GUIA_APOIO_ACSUG.
- Guide to monitoring officially recognised qualifications. 
 http://www.acsug.es/webs/ficheros/Seguimiento22_02_11.pdf
 

http://www.enqa.es/
http://www.acsug.es/webs/ficheros/GUIA_APOIO_ACSUG.pdf
http://www.acsug.es/webs/ficheros/Seguimiento22_02_11.pdf
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by an independent agency; in this case ACSUG. It also offers the opportunity, following the 

accreditation of the programme, to transfer its credits to other university programmes and 

other countries enabling students to study other courses. 

 
Accreditation is defined in this model as an ex post evaluation process, leading to a public 

and independent decision about the extent to which the programme meets the quality criteria 

defined in this guide. The accreditation model referred to in this document is applicable to 

university education leading to bachelor’s and master’s degrees, within the EHEA framework, 

following its complete introduction. 

 
The outcome is a two-way decision (accreditation or non-accreditation), concluding with the 

identification of areas for improvement. For bachelor’s degrees, the process must be 

repeated every six years3 while master’s degrees are reviewed every four years. 

 
The accreditation must produce publicly available results, thus providing all stakeholders 

(current and prospective students, university/centre staff and society in general) with 

knowledge about their consequences. Both the Standards and Guidelines for Quality Assurance 

of the European Association for Quality Assurance in Higher Education (ENQA) and the Code of 

Good Practice of the European Consortium for Accreditation in Higher Education (ECA) set out 

the requirement that accreditation agencies inform the public in an appropriate manner about 

the accreditation decisions. That the process is carried out by an external agency 

independent from the education provider, ensures that the decision is credible and contributes 

towards transparency in the process. The agency must provide assurance that the 

accreditation is sound, that it is based on previously defined quality criteria and that it follows 

an evaluation process that discloses and distributes technically valid information about its 

compliance with the said criteria. ACSUG meets the criteria for complying with these conditions 

since it operates an internal quality assurance system, which is externally reviewed on a 

regular basis, and it also has a procedure in place allowing institutions to appeal against its 

decisions. 

 

III. STAGES IN THE PROCESS 

 

The aim of the accreditation evaluation process is to assess compliance with previously 

established minimum criteria, and to identify the strengths and weaknesses of a 

programme. The process culminates with the setting out of improvement recommendations 

which should be implemented in order to improve the teaching concerned. 

 
3 This applies to 4-year bachelor degree courses (240 ECTS). In the case of 3-year bachelor degrees (180 ECTS), 
accreditation is renewed every five years. 
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The evaluation process is organised into two stages: 

 

1. SELF-ASSESSMENT 

 

The education programme is reviewed by a self-assessment panel4. It describes and assesses 

the programme comparing it against the criteria set out in this guide, and selects and 

recommends improvement plans it believes should be implemented. The product of this 

evidence based reflection and analysis process is the self-assessment report.  

 

Self-assessment is a process whereby the education programme under assessment must 

reflect on, describe, analyse and evaluate its situation, basing its conclusions on objective 

facts. The process requires the participation of everyone involved in the teaching-learning 

process and should be led by a self-assessment panel with the support and backing of the 

university’s/centre’s governing bodies. 

 

The self-assessment panel is in charge of conducting the self-assessment process. Regarding 

the composition of the panel, it is recommended that it is headed by the person responsible for 

the qualification under assessment, who should also take charge of leading and coordinating 

the process. The qualification’s internal organisation should also be represented, including the 

people responsible for it, teaching, administrative staff and students representatives. 

 

To maximise efficiency, the self-assessment panel should set out a plan of action, and any 

decisions made must be reached by consensus. The analysis of the situation should be based 

on the model described in this guide in the section “criteria and elements”; it should be based 

on the evidence gathered (section “Suggested list of documentary evidence for compliance 

with the criteria”), such as documents demonstrating the accuracy of the statements and 

appraisals made by the self-assessment panel. 

 

The evidence on which the evaluations in the self-assessment report are based must be 

forwarded (digitally) to ACSUG, arranged by criteria to allow the external assessment panel5 to 

carry out a prior review of it. This evidence should also be made available in the 

centre/university (electronically or as hard copy) so it may be examined by the external 

assessors during their visit. 

 
4 This is a body formed by the members of the unit subject to the evaluation who are responsible for self-assessment 
process and for producing the self-assessment report. 
5 This is a body comprising external expert assessors from outside the institution and unit subject to the review which 
conducts the external evaluation. 
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The centre/university should also provide examples of good practice6. These will be evaluated 

by the external assessment panel under the corresponding criteria. 

 

The outcome of the self-assessment of the teaching should highlight the qualification’s strong 

points and the areas in which greater effort must be made to achieve continuous 

improvement. All of the above must be set out in detail in the self-assessment report. 

 

2.  EXTERNAL ASSESSMENT 

 

The external assessment panel, appointed by ACSUG, generally comprises five members: 

chair, secretary, academic member, professional member and student. The members of the 

panel analyse the self-assessment report individually and issue an appraisal of each of the 

elements in the report. 

 

Following the individual reviews, the panel members issue a joint presentation of them, 

followed by a visit to the facilities at the centre where the qualification is taught. During their 

visit they will verify the evidence supplied in the self-assessment report and will interview the 

various stakeholders with an interest in the qualification. During the interviews each member 

of the panel shall pay special attention to verifying the aspects that have a greater bearing on 

their particular perspective. Finally, the panel issues a mutually agreed new evaluation of each 

element, which will serve as the basis for drafting the provisional accreditation report. This 

report shall outline the strong and weak points detected during the evaluation process, and 

proposals for improvement for any aspects judged to require it, while highlighting any 

elements they consider to be critical or fundamental for quality assurance.  

 

Once they have received the report, the persons responsible for the qualification under 

assessment are granted a period in which to appeal (20 calendar days) and/or to respond to it. 

After the appeal period has finalised, the external assessment panel draws up a final 

accreditation report to be forwarded by ACSUG to the corresponding qualification. 

 

 

 
6 Good practice is deemed to be a project, programme, technique or management method that meets the following 
characteristics: has a positive impact on the qualification; it may be replicated in other qualifications; it makes 
effective use of opportunities, demonstrates creativity in its approach to problems, uses resources efficiently, etc. 
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IV. CRITERIA AND ELEMENTS 
 

This section describes in detail the eight criteria on which qualification accreditation is based. 

The criteria and their elements are based on the “Standards and Guidelines for Quality 

Assurance in the European Higher Education Area (ENQA)”, the “Support guide for evaluation 

prior to the verification of officially recognised bachelor’s and master’s qualifications (ACSUG)” 

and the “Guide to monitoring officially recognised qualifications (ACSUG)”. 

 

1.- Description and Rationale for the Qualification 

2.- Objectives and Competencies 

3. - Access and Admission 

4.- Development of the Study Programme 

5.- Human Resources 

6.- Material Resources and Services 

7. Results 

8.- Quality Assurance System 

 

Additionally, public information about the qualification shall be evaluated as a common 

criterion. The minimum information that must be published is indicated for each criterion and 

this should be made available to both students and the general public. This information must 

be accurate, impartial, objective, current and easily accessible at least through the websites 

with reference to the qualification (university/centre website or qualification’s own website). 

 

As a general rule, information should be published about the general facts of the qualification, 

competencies, access and enrolment profile, study programme, teaching staff, material 

resources, results, employment prospects for graduates, satisfaction of different groups, etc.  

 

1. DESCRIPTION AND RATIONALE FOR THE QUALIFICATION 

 

This section intends to evaluate whether the qualification description is appropriate and 

consistent with its level and academic goals, so that it does not lead to any misunderstanding 

about its contents, scope, or career prospects. The qualification should include a description of 

its general features (name, university/institution, centre, and if relevant, faculty, department 

or institution, teaching methods, etc.) The information given in this section shall serve as a 

reference when evaluating the rest of the criteria. 
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At the same time the rationale for the qualification will be reviewed, taking account of its 

pertinence and relevance nationally and regionally, of social demand and the students 

requesting access to the course. 

 

 

ASPECTS TO BE EVALUATED:  

 

1.1 Name of qualification 

 

The name of the qualification should be consistent with the study programme and not lead to 

any misinterpretation about its content, level or academic or professional outcomes.  

 

 ISCED Codes7 

 

The use of this code is recommended internationally for identifying the subject areas covered 

by specific qualifications. 

 

1.2 Applicant university or centre and/or person or body responsible 

The proposal must indicate the name of the applicant university/centre and the person or body 

responsible for the qualification to be assessed. 

 

1.3 Teaching method/model and number of new enrolment places offered 

 

 Teaching Method 

It must be indicated whether the course is to be delivered through classroom based or semi 

classroom based teaching, through distance learning, or a combination of these. The teaching 

Methods are understood as: 

o Classroom based: requiring the regular and continuous attendance by the 

students throughout the course for regulated teaching activities delivered by the 

centre of education.  

o Distance learning: most teaching activities planned in the study programme do 

not require physical attendance of the students at the centre of education. 

o Semi-classroom based: the delivery of the study programme combines physical 

attendance by the students at the centre of education with more autonomous work 

by the students than that required with purely classroom based teaching. 

 

 
7Information about the ISCED Codes:  http://www.uis.unesco.org/TEMPLATE/pdf/isced/ISCED_A.pdf 



In the case of semi-classroom based and distance learning steps should be in place to ensure 

the competencies set out in the qualification are acquired.  

 

With regards to largely practical/experimental qualifications the teaching method should be 

suited to the acquisition of the practical/experimental based competencies. 

 

 New enrolment places offered 

 

The number of enrolment places offered over the last four years of the course should be 

indicated. 

 

The number of enrolment places offered over the last two years of the course should be 

indicated. 

 

BACHELOR’S 
DEGREE 

MASTER’S 

All available places should be included, irrespective of the teaching method employed. 

Qualifications that employ more than one method of delivery should indicate the number of 

students being taught by each of them. All the criteria shall be evaluated separately for each 

teaching method. This information must be provided for each of the centres where the course 

is taught. 

 

The number of places shall be taken account of when evaluating whether the human and 

material resources available (teaching staff, infrastructure) are sufficient and adequate for the 

qualification. 

 

1.4 Minimum number of credits 

 

 Number of qualification credits 

The European credit is a unit of measurement of academic learning representing the workload 

required to satisfy the objectives of the programme of study and is obtained by passing each 

of the subjects that make up the course that leads to a university bachelor’s or master’s 

degree. This unit of measurement includes both practical and theoretical learning, and any 

other directed activities, including the hours of study or workload the student must complete in 

order to achieve the learning goals of each of the subject areas contained in the study 

programme. In this respect, the study programme for each academic year contains a total of 

60 credits. 
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The overall number of credits of undergraduate courses, is generally 180 or 240 ECTS (3 or 

4 year course respectively), or a different amount may be awarded exceptionally for special 

regulations. 

BACHELOR’S 
DEGREE 

 
MASTER’S Masters courses have a minimum duration of 60 ECTS and a maximum of 120 ECTS.  

 

With regard to optional subjects, the number of credits of this type the students must 

complete should be indicated. 

 

Practical training and internships outside the university not undertaken by all students shall be 

designated as optional credits. 

It is recommended that the end of Bachelor’s or Master’s Thesis be awarded between 6 and 30 

credits. This project should lead towards the acquisition of the competencies defined in the 

qualification proposal and as such should be planned as the final part of the course. 

 

 Minimum number of enrolment credits for each student and teaching period 

 

The minimum and maximum number of credits for students studying for the qualification on 

different courses should be indicated. There should be a distinction between full-time and part-

time students. Allowing students to study for a qualification part-time is recommended. 

The requirements set out in this section should comply with requirements concerning special 

education needs. 

 

1.5 European Diploma Supplement  

 

The qualification should contain the information necessary in order to issue a European 

Diploma Supplement (DS) in accordance with current legislation. 

 

Language(s) used for teaching the course 

 

The language(s) to be used for teaching the course to be studied by all students taking the 

qualification students must be indicated.  
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1.6. Rationale for the qualification 

 

This section evaluates the aspects related to the relevance of the qualification within the 

national and/or regional context in terms of social and student demand. 

 

The qualification must have a justification based on the context, overall framework of 

qualifications available and the potential and capabilities of the institution/centre offering it. 

All evidence substantiating the academic, scientific and professional interest and relevance of 

the qualification must be presented. In this respect, different kinds of evidence may be 

presented: 

o Data on and any studies demonstrating the demand for the qualification and its 

benefit for society. 

o How the proposal relates to the socio-economic characteristics of the area of 

influence of the qualification. 

 
MASTER’S In additional to its rationale, it must be specified whether the qualification is scientifically 

and/or professionally focused. 

 

For business or research oriented Master’s qualifications, the proposal may be linked to the 

R&D&i situation in the scientific-business sector. 
MASTER’S 

 

 

The existence of any national or international references supporting the introduction of the 

qualification must be presented. Some examples are given below: 

 The study programmes of other universities in Spain, Europe or other 

countries, or other international references of quality or proven repute. 

 Reports from professional associations or Spanish, European, or other 

international associations. 

 Documents relating to recognition procedures of the current attributes 

published by the relevant Ministries and Professional Associations. 

 Any other documents supporting its quality or academic interest8. 
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8 These other references may also include “Subject Benchmark Statements” published by the British university quality 

assurance agency (QAA-Quality Assurance for Higher Education) and the proposals by the associations belonging to 

the American Council for Higher Accreditation (CHEA). Additional references may also be included, such as the 

indications of European subject area networks or specific projects. 
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MINIMUM REQUIRED RELEVANT PUBLIC INFORMATION ABOUT THE QUALIFICATION 

 

PUBLIC INFORMATION 

Name 
Number of credits and course duration 
ISCED Code 
Centre and/or department or institution responsible for delivering the education leading to the 
qualification 
Qualification coordinator/supervisor 
Teaching centre/s 
In the case of inter-university qualifications, coordinating university and participating university/ies 
Teaching Method  
New enrolment places offered 
Language in which the qualification is taught 
Regulated professions it prepares students for, if applicable 

 

2.- OBJECTIVES AND COMPETENCIES 

 

This section indicates the goals of the qualification and assesses whether the competencies 

acquired by the students satisfy those required in order to be awarded the qualification, as 

established within the European Higher Education Area. To achieve this, the competencies 

must be measurable and of the level required of a Bachelor’s or Master’s degree9. 

 

A competency is understood as “the combination of knowledge, abilities and aptitudes acquired 

or developed through coordinated learning experiences, whose purpose is to achieve functional 

knowledge necessary to effectively deal with the task or problem in daily or professional life, 

and which requires a teaching and learning process.” 

 

ASPECTS TO BE EVALUATED:

 

 Definition and types 

 

This section should include a description of the competencies the students should acquire 

during the course and which are required in order to award the proposed qualification. 

The competencies that define a qualification, and must be presented in this section, are all of 

those which the students who study them must accomplish. 

 

The competencies relating to optional subjects, majors, specialities or paths should not appear 

in this section since they are not required by all students. The competencies associated with 

                                                 
9 The competencies proposed must at least ensure the acquisition of the basic competencies laid down by Royal Decree 861/2010 of 2 July. 



any of the above-mentioned cases may be reflected and explained in section 4 on developing 

the study programme and in the pertinent datasheets on the modules/discipline/subjects. 

 

Since the competencies are learnt and developed through the activities that incorporate these 

abilities, aptitudes and knowledge, these should be measurable. 

 

Therefore, all the curricular activities established in the study programme10 must be 

arranged in such a way to enable the students acquire the competencies defined. 
BACHELOR’S 
DEGREE 

In a bachelor’s degree course, the competencies must allow the students to acquire a 

general education in one or several disciplines geared towards preparing the student for the 

exercise of professional activities in this field. 

 

In the case of Master’s courses, the qualification competencies should lead to the acquisition 

of an advanced, specialised or multi-disciplinary education geared towards a specialisation in 

the academic or professional field or towards the initiation of a career in research. 

MASTER’S 

 

The competencies defined for the qualification must be consistent with their development 

described in criteria 4. Development of the study programme 

 

The competencies should be defined taking account of basic rights and equality of 

opportunities between men and women, the principles of equal opportunities and universal 

accessibility for disabled persons and in line with the values of a culture based on peace and 

democratic values. 

 

In the case of Bachelor’s Degrees, the competencies set out in the European Framework for 

Qualifications in Higher Education (EQF) are guaranteed as minimum. 

BACHELOR’S 
DEGREE 

 

In the case of Masters Degrees, the competencies set out in the European Framework for 

Qualifications in Higher Education (EQF) are guaranteed as minimum. 
MASTER’S 
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10 These curricula activities must be included in section 4: Development of the Study Programme. 
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MINIMUM REQUIRED RELEVANT PUBLIC INFORMATION ABOUT THE QUALIFICATION 

 

 
PUBLIC INFORMATION 

Qualification objectives 
General competencies students must acquire during the course in order to be awarded the qualification 
Specific competencies students must acquire during the course in order to be awarded the qualification 

 

3. - ACCESS AND ADMISSION 

 

This section assesses whether the qualification has accessible procedures clearly informing 

students about the various access routes, admission, and guidance when they begin their 

studies and whether they are adequate. In addition, criteria and procedures must be 

established for the system of credit transfer and recognition. 

 

ASPECTS TO BE EVALUATED: 

 

New students must be provided with information about the characteristics of the qualification 

before enrolling. Should the university/centre require students to take special examinations to 

access certain qualifications, the report for the qualification concerned must offer a description 

of the examinations and/or the conditions required. 

 

The credit transfer and recognition systems must also be described. 

 

3.1 Information prior to enrolment and new student reception and guidance 

procedures 

 

All qualification access routes and requirements, including the recommended entry profile 

must be indicated and made public before the start of the academic year. The recommended 

entry profile is a brief description of the abilities, previous knowledge, languages used for 

teaching and level required in each, etc. which are generally considered necessary for anyone 

who is to begin the course. 

 

The aim of explicitly expressing the entry profile is to guide prospective students in the 

characteristics deemed necessary to enrol on certain courses and to initiate any actions 

required to compensate any deficiency detected. 

In addition, the distribution channels used to inform prospective students about the 

qualification and the enrolment procedure should be described. 

 



 Education delivered through several teaching methods: “classroom based”, 

“semi-classroom based” and “distance learning” 

 

Information systems should be available defining the teaching-learning method, specifying all 

the means employed to teach the material (internet, video-conference, television, radio, etc.), 

and other methods of student support, stating whether students must attend the centre to 

study any module/material/subjects in the study programme. 

 

3.2. - Access and Admission 

 

 Access 

The terms of access and admission to the course must be established. The requirements 

must be publicly available, clearly described, and not lead to any misinterpretation and be 

consistent with the subject area of the qualification. 

 

If other languages are used for teaching, in addition to the official languages of the country 

where the qualification is taught, the level of ability in this language required of students must 

be included in the admission requirements, in accordance with the European parameters in this 

respect. 

  

The body in charge of the admission process and its composition must be indicated. The 

criteria for evaluating the merits and specific admission examinations used in the selection 

process must also be provided. 

 

In the case of students with special education needs due to disability, these systems and 

procedures must include the support and advice services necessary in order to assess whether 

any changes to the study programme, paths or alternative teaching is required. 

 

Should the Masters course require additional study, it should describe the profile of those 

students who are required to complete it and those who are exempt on the basis of their 

previous education. 

MASTER’S 
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 Education delivered through “semi-classroom based teaching” and “distance 

learning” 

 

The admission criteria and procedures must be indicated for all the teaching methods offered 

for delivering the qualification, as well as the conditions under which students may change 

their teaching method, if this possibility exists. If the course is taught by both these methods, 

the admission criteria and procedures must be specified for each of them. 

 

The institution’s or centre’s academic regulations (enrolment, evaluation, etc.) must 

specifically accommodate students studying through semi-classroom based or distance 

learning.  

 

 Bridge or Bachelor Adaptation Course 

 

When an institution/centre offers a specific curricular design (bridge or adaptation course) for 

access to the Bachelor’s degree by graduates prior to the ECTS system, all the aspects relating 

to this curricular design, as well as to the criteria and conditions for access must be clearly 

defined. 

 

Bridge or adaptation courses may be planned as a set of subject areas extracted from the 

study programme itself or they may be designed exclusively for these courses. 

 

Master’s additional education 

 

Master’s qualifications may require additional study components which may form part of the 

Master’s itself or configured outside it. 

 

The profile of the students who need to study these additional components must be described. 

 

A detailed definition of the disciplines (contents, learning outcomes, educational activities, 

evaluation systems, etc.) is made in section 4: Development of the study programme when 

the additional components form part of the Master and in this section 3.2 when they do not. 

 

3.3 Student support and guidance after enrolment 

 

The specific actions aimed at providing support and guidance to students after their enrolment 

on the qualification must be mentioned. 
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3.4 Credit transfer and recognition 

 

The systems planned for the transfer and recognition of credits should be indicated in order to 

facilitate student mobility both within the country and outside it. 

 

Recognition means the acceptance by a university/institution/centre of the credits gained 

through officially recognised education at the same or other university/institution/centre, which 

are counted towards courses other than those leading towards an officially recognised 

qualification.  

 

Credit transfer implies that all the credits obtained through previously completed official 

education, at the same or other university/institution/centre and reflected on official academic 

documents certifying that the studies have been completed by the student shall be included 

irrespective of whether they led to the awarding of an officially recognised qualification or not. 

 

As such, all credits gained by students through officially recognised courses studied at any 

university/institution/centre, including any credits transferred, recognised or completed as part 

of the qualification in question, shall be included in their academic record and reflected on the 

European Diploma Supplement.  

 

Under no circumstances may the end of Bachelor’s or Master’s Thesis be considered 

for credit recognition.  

 

Any accredited work or professional experience may also be recognised as credits, and 

shall count towards an official qualification, provided this experience is related to the 

competencies forming part of the that qualification. Credits relating to non-officially 

recognised university education may also be recognised. Their recognition does not include 

their mark or grade and do not therefore count towards the score on the academic record. 

 

The number of credits recognised from work or professional experience and non-officially 

recognised university education may not all together exceed 15 per cent of the total credits 

included in the study programme. 

 

Credits gained from non-university higher education connected to the competencies of the 

target qualification may also be recognised. 

The minimum and maximum number of credits permitted must be indicated in each case. 



 

MINIMUM REQUIRED RELEVANT PUBLIC INFORMATION ABOUT THE QUALIFICATION 

 

 
PUBLIC INFORMATION 

Pre-enrolment information about access and admission (access and admission criteria) 
New student reception and guidance procedures  
Definition of entry profiles  
Conditions and special access examinations, if these exist 
Information about credit transfer and recognition 
Information about the bridge or adaptation courses (curricular design, access criteria and conditions), if these 
exist11

Information about required complementary study units, based on the student’s previous certified education, if 
applicable 

 

4. - DEVELOPMENT OF THE STUDY PROGRAMME 

 

This section assesses the suitability and coherence of the study programme in relation to the 

correct acquisition of the competencies by the students. 

 

ASPECTS TO BE EVALUATED:

 

This section describes the following aspects involved in planning the course, set out under the 

following points: study programme structure, procedure for arranging own and incoming 

student mobility, description of modules and subject areas included in the study programme 

and its internal coherence.  

 

4.1 Structure of the study programme 

 

The description of the study programme provides information about competencies, evaluation 

systems, teaching methods and learning activities in terms of academic units/teaching 

curricula and not necessarily in terms of specific subjects. Thus, if a module/curricular 

unit/subject area is planned to have a large number of credits, and in which the student will 

acquire many competencies, a precise description of the learning activities, the evaluation 

system and contents must be given to ensure that the module design leads to their acquisition. 

 

BACHELOR’S 
DEGREE 

The study programmes have 240/180 ECTS (except qualifications with their own 

regulations), that contain all the theoretical and practical education the students must 

                                                 
11 BRIDGE COURSE: centres in which it  is taught, nº of places offered, access and admission criteria, access 
examinations, if applicable, pre-enrolment information, nº of course credits, learning routes, transfer and recognition, 
teaching methods, regulations for remaining on course, teaching guides for the subjects taught. 
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acquire: fundamental aspects of the area of knowledge, compulsory and optional material, 

seminars, work placements, directed work, end of course thesis and other learning activities.  

 

 

If work placements are planned, these shall account for a maximum of 60 credits and should 

preferably be arranged in the second half of the course12. 
BACHELOR’S 
DEGREE 

 

 

The learning will conclude with the end of course thesis which should be clearly 

differentiated from the rest of the modules and coursework. This project shall be awarded 

between 6 and 30 credits, be done in the final phase of the study programme and lead to 

the evaluation of the competencies associated with the qualification. 

BACHELOR’S 
DEGREE 

 

 

Students may obtain academic recognition in credits for participation in university cultural, 

sport, student representative, solidarity and cooperation activities up to a maximum of 6 

credits in the overall study programme completed. The study programme must contain 

subject areas that allow for this recognition whilst ensuring that the students accomplish all 

the competencies proposed. 

BACHELOR’S 
DEGREE 

 

 

The study programmes have 60/120 ECTS that contain all the theoretical and practical 

education the students must acquire: compulsory and optional material, seminars, work 

placements, directed work, end of master’s thesis, appraisal activities and other learning 

activities based on the nature of each qualification.  

MASTER’S 

 

 

The learning will conclude with the end of master’s thesis which should be clearly 

differentiated from the rest of the modules and coursework. This project shall be awarded 

between 6 and 30 credits, be done in the final phase of the study programme and lead to 

the evaluation of the competencies associated with the qualification. 

MASTER’S 

 

 

If the Master’s course is research led, an end of course thesis with at least 12 ECTS is 

recommended. 
MASTER’S 
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12 Unless the qualification has its own regulations setting this upper limit. 
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An explanation must be offered of how the various modules and coursework that make up the 

study programme constitute a coherent and feasible proposal (taking account of the students’ 

workload) allowing students to acquire the competencies of the qualification. 

 

In addition, any special requirements for studying different modules or subject areas, majors 

or specific courses may be included. 

 

In such a case, all possible learning routes that students may follow under the study 

programme must be verified and described: majors or specialities, different groups by teaching 

language, structures adapted to the different centres. 

 

 Qualifications qualifying students to practice a regulated profession 

 

In the case of qualifications qualifying students to practice regulated professional activities 

within the country, the study programme must meet the conditions laid down by Government 

and must also, if applicable, satisfy the relevant European regulations. In all cases, these study 

programmes must be designed so as to facilitate the acquisition of the competencies necessary 

to work in this profession. To this effect, the university/institution must prove that the study 

programme meets these conditions. 

Even if the qualification does not require professional attributes, if it is offered as an access 

course to other qualifications that do require them, the qualification must adapt to the 

regulations of the qualification it provides access to. 

 

4.2 Procedures for organising own and new student mobility 

 

When appropriate, proof must be given that the mobility procedures comply with the learning 

goals of the qualification, including information about cooperation agreements and contracts 

for student exchange, grants and mobility assistance programmes funded by the universities 

or participating centres and about the support units and information systems for the transfer 

and reception of students. 

 

4.3 Description of modules and subject areas 

 

A brief description of the structure of the modules/curricular units, disciplines and subjects 

must be provided, and when they will be taught on the programme, as well as the languages 

used for teaching. 

 



If the master is orientated towards a profession, periods of work placement are 

recommended. It is advisable for students to do work placements in the final stages of the 

course, although they may be programmed throughout the course when connected to the 

various modules.  

MASTER’S 

 

 Education delivered through “semi-classroom based teaching” and “distance 

learning” 

 

If the study programme is to be delivered through more than one teaching-learning method 

(classroom based, semi-classroom based and distance learning), the system for providing 

information for each of these methods must be described for each module and subject area. 

Information about the study programme must be supplied for each of the teaching methods 

offered, including learning activities and evaluation methods suited to the teaching method 

proposed. 

 

When the course content is delivered through “semi-classroom based teaching” and “distance 

learning” the following aspects must be specified:  

o For qualifications with a significant practical component, it must be shown how 

competencies consisting of a larger practical component will be acquired. It 

should be indicated which modules and disciplines are to be taught through each 

of these methods (classroom based/semi-classroom based/distance learning) 

and the rationale for the existence of any specific learning material delivered 

through non-attendance learning. The specific learning activities for each 

module/discipline/subject (if included) must be differentiated on the 

corresponding datasheet (indicating the allocated student workload) as well as 

the evaluation procedures for each of them, so as to ensure the competencies 

are acquired. 

o For any modules taught by semi-classroom based or distance learning the 

mechanisms for ascertaining the identity of the students during the evaluation 

process must be specified. 

o It should be clarified whether the student mobility is to be classroom based or 

distance learning (both for incoming students and for those transferring to other 

universities) and the procedures to be implemented. 
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4.4 Internal coherence of the study programme 

 

For each of the modules/curricular units or subject areas forming part of the structure of the 

study programme the following must be specified:  

 

 Its name, which must be consistent with the competencies and the contents 

of the course. 

 

 Number of ECTS credits. When assigning credits to each of the units 

forming part of the study programme, the workload in hours required for 

students to acquire the relevant knowledge, abilities and skills must be 

calculated. When making this assignment, classroom, theoretical and 

practical study, independent or individual study, hours devoted to seminars, 

projects and practical work and hours dedicated to preparing for and taking 

any evaluation examinations must all be included.  

 

 The minimum number of hours per credit must be 25 and the maximum, 30. 

When assigning the credits and estimating the number of hours 

corresponding to each, this is based on a student who successfully completes 

the subject having devoted full-time study to a university course for a 

minimum of 36 and a maximum of 40 weeks during one academic year.  

 

 Its character (compulsory, optional, End of Bachelor’s or Master’s Thesis, 

practical or mixed13). 

 

 Compulsory coursework is taken as that which all students must undertake. 

Therefore, due to their nature, any coursework related to specific paths, 

majors or specialities shall be optional from the general perspective of the 

study programme. 

 

 Its duration and when it will be taught on the course. The corresponding 

unit of time and the number of ECTS studied during this unit of time (e.g. six 

months, four months, three months, etc.) 

 

 The competencies and their precise learning outcomes the student will 

acquire through the module. 

 
13 Mixed disciplines encompass a combination of different subjects. 
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 The learning activities and the teaching method to be employed, the 

percentage of student attendance time. These aspects must be consistent 

with the competencies to be acquired. 

 

 If some competencies are acquired through practical work, the students 

must have sufficient attendance at the centre to allow them to acquire the 

competencies. 

 

 Evaluation system or systems. The evaluation system(s) used for 

assessing the learning outcomes achieved in the module/discipline/subject 

should be described in detail. In this respect, the system for assessment 

should closely match the nature of the various modules/disciplines or 

subjects and be compatible with the competencies to be acquired, the 

learning activities and the teaching method used. 

 

 Brief description of the contents, which must be consistent with the 

competencies to be acquired in each module/discipline/subject.  

 

 Teaching languages of the modules/disciplines/subjects. Before the start of 

each academic year, the students should be made aware of the languages in 

which each module or subject will be taught and if several languages will be 

used over the course of the learning process. 

 

In the comments section of the reports on the modules/disciplines/subjects, comments and 

additional information may optionally be included about: 

o Access and admission requirements 

o In the case of largely practical modules/disciplines/subjects offered through semi-

classroom or distance learning, evidence for the suitability of this method for 

acquiring the competencies in each module/discipline/subject must be provided.  

o Should any special circumstances exist due to the qualification being taught in two 

or more languages, these may be noted in this section. 

o Any other comments or clarifications deemed necessary. 
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 Teaching coordination mechanisms 

 

Measures must be taken to ensure the learning activities and evaluation systems are 

coordinated and included in the modules and coursework so as to ensure their correlation 

across the course (horizontal) and over the duration of the course (vertical). Nevertheless, in 

all cases the bodies involved and the mechanisms and procedures for putting these in place 

must be specified. This is of special importance for joint qualifications. 

 

MINIMUM REQUIRED RELEVANT PUBLIC INFORMATION ABOUT THE QUALIFICATION 

 

 
PUBLIC INFORMATION 

Structure of the education programme: name of the module or course, contents in ECTS credits, timetable, 
compulsory or optional subjects 
Timetable 
Teaching guides/Teaching programme14

End of bachelor’s/masters thesis (committee, invitations, etc.) 
Information about work placements, if applicable 

 

5.- HUMAN RESOURCES 

 

This section assesses the suitability of the teaching staff and other human resources to 

achieving the qualification’s general goals and competencies. There should therefore be 

sufficient suitably qualified and experienced academic staff devoting enough time to teach the 

study programme. 

 

ASPECTS TO BE EVALUATED:  

 

This section should include information about the teaching staff (lecturers, internship tutors, 

coordinators, qualification supervisors, etc.) and the support staff (administrative and 

services staff, lab technicians, etc.) to ensure a sufficient standard of teaching, research and 

student education.    

 

5.1 Academic staff 

 

This section should specify the academic staff available, indicating their academic category, 

their relationship with the institution/centre, their teaching and research or professional 

experience, their suitability with regard to the areas of knowledge required for the qualification 

and the percentage of time devoted to the course. 

                                                 
14 Subject type, nº of credits, competencies, contents, methodology, assessment method, tutoring, calendar and 
timetable, teaching supervisor, teaching language.) 



Academic staff will be specified in terms of profiles, without indicating of the names of the 

teaching staff or their curriculum vitae. 

 

Specifically, the information to be provided in this section should be as follows: 

o Percentage of all teaching staff who are “Doctors” (PhDs). 

o Academic categories of the teaching staff available. 

o In state owned universities, the number of permanent civil servants and (temporary) 

hired staff.  

o Overall number of teaching staff working full-time and percentage of time devoted to 

the qualification. 

o Overall number of teaching staff working part-time and hours/weeks devoted to the 

qualification. 

o Teaching experience: this information should be presented in bands representing 

numbers of years. For example: Fifty per cent of teaching staff has more than 10 years 

experience teaching Health Sciences qualifications. 

o Research experience: information about recognised research experience or the research 

category. This information can be presented in bands of data, for example: Fifty per 

cent has more than 10 years research experience in the X scientific field, 20% between 

5 and 10 years research activity in field X. 

o Professional experience other than academic or research work. For example: 40% has 

over 10 years professional experience in business, hospitals, laboratories, agreements, 

contracts, etc. 

o Evidence provided by the teaching staff and professionals proving their suitability as 

work placement tutors in firms, public administration, health centres, etc. This aspect is 

especially relevant for qualifications with special regulations that comprise compulsory 

work placements. 

o In qualifications with a high practical content and/or leading towards a profession, the 

proposal must have a large enough team of teaching staff with sufficient professional 

experience to supervise the work placement activities adequately. 

 

For masters with a strong research component, the areas of research carried out by the 

lecturers should be indicated. 
MASTER’S 

 

For masters with a strong professional component, the professional experience of the 

lecturers and the business fields in which they have worked should be indicated.  
MASTER’S 
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 Education delivered through “semi-classroom based teaching” and “distance 

learning” 

 

Evidence must be given for the availability of teaching staff with experience in semi-classroom 

based and distance learning and their time devoted to the proposed qualification.  

 

The method for calculating the time devoted by the teaching staff to these methods should be 

given in order to assess whether the human resources available are sufficient to ensure they 

are taught properly. 

 

If any lecturer combines teaching by both methods (classroom based and semi-classroom 

based) the precise proportion of time assigned to each of the methods should be specified. 

 

5.2 Support staff 

 

The support staff available must be specified, including their relationship with the 

institution/centre, their professional experience, and their suitability with regard to the areas of 

knowledge required for the qualification. Support staff will be specified in terms of profiles, 

without indicating their names or their curriculum vitae. 

 

MINIMUM REQUIRED RELEVANT PUBLIC INFORMATION ABOUT THE QUALIFICATION 

 

 
PUBLIC INFORMATION 

Description of the teaching staff  
Description of other human resources needed and available to implement the study programme  

 

6.- MATERIAL RESOURCES AND SERVICES 

 

This section assesses whether the material resources and services needed to carry out the 

activities set out in the study programme are suitable for ensuring the competences are 

acquired. Sufficient, accessible space should be provided for the library, reading rooms, and 

group work, and library resources should be available to cover the needs of the study 

programme.  
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ASPECTS TO BE EVALUATED: 

 

6.1 Material resources and services 

 

The course must have access to adequate equipment and infrastructure, in both the 

participating and associated institutions. 

The course’s key material resources and services need to be identified (laboratories, special 

classrooms and equipment, dedicated libraries, etc.) with an explanation of how they will be 

maintained, reviewed and kept up to date. 

 

The key material resources and services are “the infrastructure and equipment that are 

indispensable for teaching the qualification proposed (laboratories, classrooms for group work, 

libraries, including virtual ones, special equipment, telecommunication networks, etc.).” 

 

 Education delivered through “semi-classroom based teaching” and “distance 

learning” 

 

If any part of the course is to be delivered through semi-classroom or distance learning, a 

description must be given of the material resources and services available for fulfilling the 

objectives of these teaching methods, such as associated centres, computer equipment, virtual 

platforms, telecommunication infrastructure, etc. providing evidence of adequate support for 

these teaching methods based on the number of students, groups, etc. 

 

6.2 Agreements 

 

If any agreements exist governing the participation of other institutions in the provision of 

learning activities, information about them must be presented. In any event, evidence must be 

given that the material resources and services at the collaborating institutions are sufficient to 

ensure the planned learning activities are delivered in a satisfactory manner. 

 

For qualifications with a large practical component, a description must be presented of the 

facilities and laboratories where the practical work is to be performed. When outside facilities 

are required for teaching contents of the qualification, any effective agreements between the 

university and the external provider must be indicated. 

 

Qualifications in the Health Sciences branch with specific regulations should present any 

effective agreements they have with hospitals and health institutions according to the 



qualification and the legislation in force. In any case, the assessment panels may request 

additional information to allow them to assess whether the work placement centres are 

suitable for the students’ acquisition of the competencies defined in the qualification.  

 

Professionally oriented masters must include all the agreements with institutions and/or 

firms where work placements are to be carried out. 
MASTER’S 

 

MINIMUM REQUIRED RELEVANT PUBLIC INFORMATION ABOUT THE QUALIFICATION 

 

 
PUBLIC INFORMATION 

Classrooms and seminars 
Areas for academic staff 
Laboratories 
Computer rooms 
Study rooms  
Library 
Other services available 
Areas for student representatives 

 

7.- RESULTS 

 

Information should be supplied on the results achieved for the qualification, and an appraisal 

of them, as well as their evolution over the three previous academic years. 

 

ASPECTS TO BE EVALUATED:  

 

7.1. Indicators 

 

Information must be supplied on how the core indicators relating to the qualification results are 

calculated and reviewed. Data must be provided for the last three years. 

 

As a minimum, data for the following indicators should be given:  

 graduation rate 

 abandonment rate 

 efficiency rate 

 performance ratio 

 labour market integration rate 
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Graduation rate: percentage of students who complete the course in the time planned in the 

study programme, in the same academic year (t) or in an additional academic year (t+1) in 

relation to their entry cohort. 

 

Calculation method: percentage ratio between the students of an entry cohort (c) who 

graduate in the time planned (t) or in an additional academic year (t+1), the credits assigned 

in the study programme and the total number of new entry students of the same entry cohort 

(c).  

 

100
c""inentered students overall

)c"" in (entered students 1"t"or  t""rate graduation ×
+

=  

 

Abandonment rate: percentage ratio between the total number of students of a new entry 

cohort who should have graduated in the previous academic year and who have not graduated 

either in that academic year nor in the previous one. 

 

Calculation method: in relation to a certain cohort of new entry students, establish the total 

number of students who have not completed their studies estimated not to have been awarded 

the Qualification either in what should be their final academic year according to the study 

programme (t) nor in the following academic year (t+1), that is two consecutive years, the 

theoretical final year and the following one. 

 

100
 yearacademic 1n- their tin students of nº

 yearsacademic 1"t"nor  t"" their in be not to students of nºratet abandonmen ×
+

+
=  

 

Abandonment rate (only for one-year master’s degrees): percentage ratio between 

the total number of students of a new entry cohort who should have graduated in the 

previous academic year and who have not graduated either in that academic year nor in the 

following one. 

MASTER’S 

 

Calculation method: in relation to a certain cohort of new entry students, establish the total 

number of students who have not completed their studies who are estimated not to graduate 

in the Qualification either in the academic year following that when they should have finished 

their studies according to the study programme (t+1) nor two years later (t+2), that is, two 

consecutive years, a year after the theoretical final year and the following one. 
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100
1n- year tacademic in students of nº

2"t" and 1"t"  yearsacademic 2last  their in be not to students of nºratet abandonmen ×
+

++
=  

 

Efficiency rate: percentage ratio between the total number of credits that all the students 

graduating in a certain academic year should have theoretically gained over the course of their 

studies and the total number of credits actually awarded. 

 

Calculation method: the total number of theoretical credits is calculated by multiplying the 

number of ECTS credits in the study programme by the number of graduates. This number is 

divided by the total number of credits actually awarded to the graduates. 

 

100
graduates  the toawardedactually  credits of nº total

graduates of nº*programmestudy   thein creditsrate efficiency ×=  

 

Performance ratio: percentage ratio between the total number of ordinary credits completed 

by the students in a certain academic year and the total number of ordinary credits actually 

awarded to them. 

 

Calculation method: 

 

100
X year academic in creditsordinary  al theoreticof nº

X year academic in completedactually  creditsordinary  of nº total ratio eperformanc ×=
∑

 

 

Labour market integration rate:  percentage of people employed out of the total of 

students from a certain year graduating from officially recognised university education. 

Employment is identified through the graduates’ own statement of being employed acquired 

through a survey conducted approximately 24 months after they have finalised their studies. 

This indicator provides information about the situation regarding the labour market integration 

of university graduates at a certain moment in time. It should be placed into the context of 

other indicators such as the overall unemployment and/or inactivity rate in order to present a 

more accurate perspective of the specific situation of graduates, as some qualifications may 

simultaneously have a low occupation and unemployment rate due to situations of inactivity 

(due to prolonging their studies, etc.)  

 

Similarly, the University/Institution may provide any other type of additional indicators they 

deem relevant to the process of reviewing and improving the qualification. 
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7.2 Procedure for assessing student progress and learning outcomes 

 

The institution should explain its procedure for assessing the students’ progress and learning 

outcomes. The results of external examinations, end of Bachelor’s and Master’s Thesis, etc. 

may be included in this procedure. 

 

The inclusion of the following aspects is recommended: 

 The bodies who conduct the evaluation 

 The methods used to evaluate the competencies. 

 The times when the mentioned methods will be used (e.g. prior to, during, at the end of 

or after completion of the learning process, if understood in this way). 

 Publication and distribution of the results, with the ultimate aim of obtaining feedback 

and improving the qualification. 

 

MINIMUM REQUIRED RELEVANT PUBLIC INFORMATION ABOUT THE QUALIFICATION 

 
PUBLIC INFORMATION 

Graduation rate 
Abandonment rate  
Efficiency rate  
Performance ratio 
Labour market integration rate 
Other additional measurements made public by the qualification 

 

8.- QUALITY ASSURANCE SYSTEM 

 

This section assesses whether the qualification has a Quality Assurance System to ensure its 

control, review and continuous improvement.  

 

ASPECTS TO BE EVALUATED: 

 

The information contained in this section may refer either to the qualification’s own Quality 

Assurance System or to a general Institution-wide system or to that of the centre where the 

contents of the qualification are delivered. When presenting an application with the 

participation of more than one University/Institution a Quality Assurance System designed 

specifically for the qualification should be provided or one of the participating universities must 

be adopted. Under no circumstances will more than one Quality Assurance System be 

accepted. 

 

The Quality Assurance System must contain information about the following aspects:  
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8.1. Persons or bodies responsible for the study programme quality assurance 

system 

 

The body, unit or persons responsible for managing, coordinating, and monitoring the Quality 

Assurance System for the study programme must be specified. A detailed description of its 

structure, composition and operation rules and regulations is recommended.   

It is recommended that it demonstrates how the participation of the agents involved in the 

qualification is articulated: teaching staff, students, academic supervisors, support staff and 

other external bodies. 

 

8.2. Procedures for the evaluation and improvement of the quality of teaching and 

teaching staff 

 

The procedures for the evaluation and improvement of the quality of teaching and teaching 

staff need to be specified. Such procedures should establish the actions related to measuring 

improvements to the quality of teaching and teaching staff, and by whom, how and when. 

 

In addition, it is recommended that these procedures for the evaluation and improvement of 

the quality of teaching and teaching staff conform to previously established quality objectives. 

To achieve this, before specifying the procedures as such, the qualification’s quality objectives 

relating to teaching and teaching staff should be defined. 

 

The procedure for reviewing and improving the quality of teaching staff may include the access 

mechanisms as well as any others that link the appraisal of teaching staff to their promotion, 

recognition and training. 

 

8.3. Procedures for assuring the quality of work placements and mobility 

programmes 

 

All activities carried out to ensure work placements and mobility programmes are organised 

correctly must be examined (links with firms and other bodies, establishing agreements, 

student selection and monitoring, evaluation and credit assignation, etc.) identifying the 

evaluation, monitoring and improvement procedures, as well the persons responsible and the 

how the procedures are planned (who, how, when).  

 

Rather than a simple list of the procedures a detailed description is required of the 

mechanisms set up within the programmes to assure the quality of the procedures is 
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maintained. A presentation is recommended of how the information generated through the 

review of and improvement to the study programme is used. 

 

8.4. Procedures for the analysis of graduate labour market integration and 

satisfaction with the course 

 

The procedure for measuring and analysing graduate labour market integration and 

satisfaction with the course should be described. A definition of the data collection method, 

survey frequency and other relevant technical aspects is recommended. 

 

There should be a description of how the results of the procedures for measuring labour 

market integration and course satisfaction are used to review and improve the qualification. 

 

8.5. Procedures for analysing stakeholder satisfaction and response to suggestions 

and complaints. Criteria for terminating the qualification 

 

The procedures for analysing stakeholder satisfaction (students, academic staff and 

administrative and service staff, etc.) should be described. A definition of the data collection 

method, survey frequency and other relevant technical aspects is recommended. 

 

Complaints and suggestions are another source of information about student satisfaction. A 

system needs to be established for gathering, handling and analysing the suggestions and 

complaints that may shed light on the quality of the study programmes, the learning, the 

facilities, services, etc. A definition of the data collection method, survey frequency and other 

relevant technical aspects is recommended. 

 

A description should be given of how the results obtained from the qualification review and 

improvement procedures are used. 

A definition should be given of the mechanisms for distributing the information to everyone 

involved or interested in the study programme, its implementation and outcomes. 

 

The procedure and criteria set out for temporarily or permanently withdrawing the qualification 

must be identified, as well as the mechanisms planned for safeguarding students’ rights and 

any commitments to them, identifying the competent bodies or departments having the 

responsibility for taking the decision and the implementation timescales. For example, criteria 

relating to the number of students, teaching staff qualifications, or material resources, and the 

definition of a viable alternative for students studying on the course. 
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MINIMUM REQUIRED RELEVANT PUBLIC INFORMATION ABOUT THE QUALIFICATION 

 
PUBLIC INFORMATION 

Body responsible for the qualification’s quality assurance system 
Quality goals and policy 

 



 
       Programmes Unit  
       ACSUG                                                                 Page 36 of 76                                                16/07/2012 

                                                

V.- TEMPLATE FOR CRITERIA EVALUATION AND PUBLIC INFORMATION 
 

The criteria described must serve, firstly to advise and guide the university/centre on the 

design of the self-assessment report for each qualification, and secondly, to establish a 

common reference framework aiding both the centres and the assessors during the subsequent 

external assessment stage. 

 
Each of the criteria consists of several elements, which include all the European standards15 for 

internal quality assurance in institutions of higher education. 

The evaluation of each element is based on a qualitative value scale divided into four 

categories: 

 

- Satisfactory: The aspects to be evaluated are deemed to be 

adequate/pertinent/relevant, etc. Documentary evidence exists to support the 

assumption that the actions related to the element are being carried out in an 

organised and systematic manner.  

- Sufficient with room for improvement: The aspects to be evaluated are 

adequate/pertinent/relevant, etc. although they could be improved by providing more 

information or by clarifying the existing information. Documentary evidence exists 

about the performance of the activities related to the element that allows us to assume 

that in their basic aspects at least, they are being carried out in a recurrent and 

organised manner, although additional aspects exist that have not been taken into 

account. 

• Insufficient: The aspects to be evaluated are NOT deemed to be 

adequate/pertinent/relevant, etc. Some evidence exists amongst the documents of 

actions related to the issue the element is concerned with, but they are not, on the 

whole, satisfactory, they are not properly defined or they are not implemented in a 

systematic manner. 

• Not Provided: There is no documentary evidence, or that which exists does not 

adequately demonstrate its compliance with the issue the element is concerned with. 

 

If the evaluation is INSUFFICIENT or SUFFICIENT WITH ROOM FOR IMPROVEMENT, the 

assessors must defend their evaluation of each of the elements in the boxes provided for this 

purpose on the template. The assessor shall write NOT APPLICABLE when the evaluation is not 

 
15 STANDARDS AND GUIDELINES FOR QUALITY ASSURANCE IN THE EUROPEAN HIGHER EDUCATION AREA (ENQA). 

European Association for Quality Assurance in Higher Education (ENQA). 2005 
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applicable to the element concerned, for instance, they are evaluating a Master and the item in 

question refers to a bachelor degree. 

Additional explanations are provided on the evaluation template (/in grey italics/) which the 

assessor must bear in mind when making his/her evaluation. 

 

Once each element has been evaluated, they must provide an overall and substantiated 

evaluation of the criterion as a whole, identifying the strong points/good practice, weak 

points/recommendations for improvement. 

 



 
 

CRITERION 1 - DESCRIPTION AND RATIONALE FOR THE QUALIFICATION 

REFERENCE: The description of the qualification is appropriate, consistent with its level or academic goals, and does not lead to any 
misinterpretation of its contents, scope, or career prospects. Rationale for the qualification is appropriate. 

 

EVALUATION 

ELEMENTS TO BE EVALUATED 
Not 

Provided 
Insufficient 

Sufficient 
with room 

for 
improvement 

Satisfactory 

Not 
applicable 

1.1. Name 

1.1.1 The name of the qualification is consistent with the study 
programme and does not lead to any misinterpretation. 

     

Reasoning:  
 
 

1.2.     Applicant university and centre responsible 

1.2.1 The proposal identifies the applicant university and the 
centre/s, or department or institution responsible for delivering 
the course. 

     

1.2.2. In the case of joint university qualifications, the 
coordinating university and all the participating universities are 
named.  

     

Reasoning:  
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CRITERION 1 - DESCRIPTION AND RATIONALE FOR THE QUALIFICATION 

REFERENCE: The description of the qualification is appropriate, consistent with its level or academic goals, and does not lead to any 
misinterpretation of its contents, scope, or career prospects. Rationale for the qualification is appropriate. 

 

EVALUATION 

ELEMENTS TO BE EVALUATED 
Not 

Provided 
Insufficient 

Sufficient 
with room 

for 
improvement 

Satisfactory 

Not 
applicable 

1.3. Teaching method and number of new enrolment places offered 

1.3.1 It is specified whether the teaching is classroom based, 
semi-classroom based or distance learning or whether it 
combines the different methods. 

     

1.3.2 The number of new enrolment places offered over the 
previous 4 years for the bachelor degree and 2 previous years 
for the Master’s degree is indicated. 
 
/Qualifications that employ more than one teaching method should 
indicate the number of students being taught by each one. All criteria 
shall be evaluated separately for each teaching method/ 
 

    

1.3.3 The minimum number of credits per student and study 
period allows the admission of part-time students and respects 
the rights of people with disability or special education needs. 

     

Reasoning:  
 
 

1.4. European Diploma Supplement  

1.4.1 The qualification should contain the information necessary 
to issue a European Diploma Supplement (DS) pursuant to 
current legislation. 
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CRITERION 1 - DESCRIPTION AND RATIONALE FOR THE QUALIFICATION 

REFERENCE: The description of the qualification is appropriate, consistent with its level or academic goals, and does not lead to any 
misinterpretation of its contents, scope, or career prospects. Rationale for the qualification is appropriate. 

 

EVALUATION 

ELEMENTS TO BE EVALUATED 
Not 

Provided 
Insufficient 

Sufficient 
with room 

for 
improvement 

Satisfactory 

Not 
applicable 

1.4.2 Language(s) used during the course are indicated. 
 
/In addition to the country’s official languages, if at least one of the 
compulsory subjects is to be taught in another language, the university 
should indicate it/them here/ 
 

     

Reasoning:  
 

1.5. Rationale for the qualification 

1.5.1 The evidence presented supports the academic, scientific 
or professional relevance of the qualification. 
 
/Description of the documentary evidence supporting the relevance of 
the qualification: the qualification’s connections with the socio-
economic characteristics of the region, employability, R&D&i situation, 
etc. Strategic position of the qualification/ 

     

1.5.2 In the case of Masters qualifications, it is specified 
whether it is academically, scientifically or professionally 
oriented.   

     

1.5.3 The qualification is justified on the basis of the context, 
overall qualification framework and the potential and capabilities 
of the university or universities that propose it. 
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 OVERALL EVALUATION  
CRITERION 1 - DESCRIPTION AND RATIONALE FOR THE QUALIFICATION 

SATISFACTORY SUFFICIENT INSUFFICIENT NOT PROVIDED 

Reason for the evaluation: 

Strong points/Good practice: 

Weak points: 

Proposals for improvement: 

 



 
 

CRITERION 2 - OBJECTIVES AND COMPETENCIES 

REFERENCE: The competences acquired by the students are measurable and in accordance with those required in order to award the 
qualification, and with other qualifications established within the European Higher Education Area. 

 

EVALUATION 

ELEMENTS TO BE EVALUATED 
Not 

Provided 
Insufficient 

Sufficient 
with room 

for 
improvement 

Satisfactory 

Not 
applicable 

2.1. General and specific competencies 
2.1.1 The competencies satisfy the qualification’s disciplinary 
content and level required by the European Framework for 
Qualifications in Higher Education (EQF). 

     

2.1.2 The competencies proposed for the qualification are 
measurable and their acquisition by all the students is assured. 
 
/The list of competencies must serve to guide future students with 
regard to the competencies to be taught over the course and to have 
been accomplished on finishing it/ 

     

Reasoning:  
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OVERALL EVALUATION  
CRITERION 2 - OBJECTIVES AND COMPETENCIES 

SATISFACTORY SUFFICIENT INSUFFICIENT NOT PROVIDED 

Reason for the evaluation: 

Strong points/Good practice: 

Weak points: 

Proposals for improvement: 



 
 

CRITERION 3 - ACCESS AND ADMISSION 

REFERENCE: The qualification has accessible systems governing and providing clear information about the various access routes, admission, 
and student guidance when they begin their studies. 

 

EVALUATION 

ELEMENTS TO BE EVALUATED 
Not 

Provided 
Insufficient 

Sufficient 
with room 

for 
improvement 

Satisfactory 

Not 
applicable 

3.1. Pre-enrolment information and new student reception and guidance procedures 

3.1.1 Before they enrol, the students are provided with 
information about the recommended entry profile (personal and 
academic characteristics) of students who wish to be admitted 
onto the course. 
 
/Academic characteristics: if the intention is to teach some of the course 
in non-official languages, information about the student’s required level 
in the language in order to take the course must be given/ 
 

     

3.1.2 The qualification has new student support and guidance 
procedures to help them in their introduction to university life.  
 
/These reception procedures should include: the main actions to be 
carried out and the bodies responsible for carrying them out. Specify the 
support systems for each teaching method/ 
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3.1.3 The distribution channels to be used to inform future 
students about the qualification and enrolment have been 
adequately described. 
Reasoning: 
 
 

3.2. Access and Admission 

3.2.1 The course admission criteria and procedures are publicly 
available, clearly described, do not lead to misunderstanding and 
are consistent with the content of the qualification. 
 
/The body in charge of the admission process must be indicated as well 
as its composition. The criteria for assessment of merits and the 
admission examinations must be indicated/ 

     

3.2.2 In the case of master’s qualifications, the additional study 
components must align with the qualification’s subject area and 
be consistent with the admission criteria. 
 
/The additional training components must be clearly described (users, 
credits, if they form part of the master or not)/ 

     

3.2.3 In the case of bachelor’s degrees, the access criteria and 
conditions for the adaptation/bridge courses and their curricular 
design are consistent with the study programme and with the 
previous education of the students entering from earlier 
qualifications. 
 
/Adaptation/bridge course: review documentation on adaptation courses/ 

     

Reasoning:  
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3.3. Student support and guidance after enrolment 

3.3.1 The qualification has procedures in place for supporting and 
guiding the students after enrolment, helping them to acquire the 
competencies set out in the study programme. 
 
/These procedures should include: the main actions to be carried out and 
the bodies responsible for carrying them out. Specify the support systems 
for each teaching method/ 

     

Reasoning: 
 
 

3.4. Credit transfer and recognition 

3.4.1 The credit transfer and recognition systems suited to the 
characteristics of the qualification are described.  
 
/Ensure that, under no circumstances the Graduation Thesis or the Master’s 
Thesis is considered for credit recognition/ 

     

 



 

OVERALL EVALUATION  
CRITERION 3 - ACCESS AND ADMISSION 

SATISFACTORY SUFFICIENT INSUFFICIENT NOT PROVIDED 

Reason for the evaluation: 

Strong points/Good practice: 

Weak points: 

Proposals for improvement: 
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CRITERION 4 - DEVELOPMENT OF THE STUDY PROGRAMME 

REFERENCE: The development of the study programme is satisfactory and coherent, it has been designed in a coordinated manner taking into 
consideration the workload of the students over a defined period of time. 

EVALUATION 

ELEMENTS TO BE EVALUATED 
Not 

Provided 
Insufficient 

Sufficient 
with room 

for 
improvement 

Satisfactory 

Not 
applicable 

4.1. Structure of the study programme 

4.1.1 The nature of the teaching and the type of study programme is 
specified (basic learning, compulsory, optional, work placement, end 
of course thesis) with the corresponding distribution of ECTS credits.  

     

4.1.2 The study programme concludes with the writing and public 
presentation of the end of degree or end of master’s thesis, which 
accounts for between 6 and 30 credits. 

     

4.1.3 If applicable, the design and planning of the qualification’s 
majors (bachelor) or specialities (master) are consistent with its 
characteristics. 

     

Reasoning:  
 
 

4.2. Procedures for organising the mobility of own and reception students 

4.2.1 If it exists, the study programme must accommodate suitable 
mobility arrangements for the students including the recognition of 
credits compatible with the competencies of the qualification. 

     

Reasoning:  

4.3. Description of modules and subjects     

4.3.1 The assignation of credits to the modules, disciplines and 
subjects on the study programme and their distribution over the 
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CRITERION 4 - DEVELOPMENT OF THE STUDY PROGRAMME 

REFERENCE: The development of the study programme is satisfactory and coherent, it has been designed in a coordinated manner taking into 
consideration the workload of the students over a defined period of time. 

EVALUATION 

ELEMENTS TO BE EVALUATED 
Not 

Provided 
Insufficient 

Sufficient 
with room 

for 
improvement 

Satisfactory 

Not 
applicable 

course of the programme, allows for a total number of 60 ECTS 
credits for each academic year, thus achieving a balanced distribution 
over the length of the course. 
4.3.2 If non-official languages are to be used, these should be duly 
reflected on the study plan (modules or course work to be taught in 
the other language) and in the qualification’s description. 

     

4.3.3 If relevant, the study programme anticipates different study 
plans depending on the teaching method and ensures that the 
different teaching methods assure that the same competencies are 
acquired. 

     

4.3.4 In the case of professionally oriented masters degrees, 
workplace practice is included that allows the student to satisfactorily 
accomplish the goals of the qualification. 

     

4.3.5 If the bachelor’s degree includes work placements, these should 
account for a maximum of 60 ECTS, they should preferably be 
offered in the second half of the study programme and must 
guarantee the opportunity of a work placement to all the students. 

     

4.3.6 The end of degree or master’s thesis is to be done in the final 
phase of the study programme and lead to the evaluation of the 
competencies associated with the qualification. 

     

Reasoning:  
 
 
 

4.4. Internal coherence of the study programme 
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CRITERION 4 - DEVELOPMENT OF THE STUDY PROGRAMME 

REFERENCE: The development of the study programme is satisfactory and coherent, it has been designed in a coordinated manner taking into 
consideration the workload of the students over a defined period of time. 

EVALUATION 

ELEMENTS TO BE EVALUATED 
Not 

Provided 
Insufficient 

Sufficient 
with room 

for 
improvement 

Satisfactory 

Not 
applicable 

4.4.1 The study programme (structure, contents, learning activities, 
work placements, evaluation systems, etc.) is consistent with the 
competencies to be acquired by the students. 

     

4.4.2 The learning activities for each module or discipline are 
consistent with the workload established for the students. 

     

4.4.3 An appropriate evaluation system is established for each 
module or discipline. 

     

4.4.4 The study programme includes teaching coordination 
mechanisms appropriate for the programme. 

     

Reasoning: 
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OVERALL EVALUATION  
CRITERION 4 - DEVELOPMENT OF THE STUDY PROGRAMME 

SATISFACTORY SUFFICIENT INSUFFICIENT NOT PROVIDED 

Reason for the evaluation: 

Strong points/Good practice: 

Weak points: 

Proposals for improvement: 
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CRITERION 5 - HUMAN RESOURCES 

REFERENCE: There should be sufficient suitable teaching staff and support staff to ensure the competences set out in the syllabus are acquired 
correctly. 

EVALUATION 

ELEMENTS TO BE EVALUATED 
Not 

Provided 
Insufficient 

Sufficient with 
room for 

improvement 
Satisfactory 

Not 
applicable 

5.1. Academic staff 

5.1.1 The academic staff available (number, category, relationship to 
the university, area of knowledge, teaching and research experience) is 
sufficient and appropriate for the implementation of the proposed study 
programme, and ensures its sustainability over time (according to the 
number of places and the different teaching methods offered). 

     

5.2. Support staff 

5.2.1 The support staff available (number, category and professional 
experience) is sufficient and appropriate for the implementation of the 
proposed study programme, and ensures its sustainability over time 
(according to the number of places and the different teaching methods 
offered). 

     

5.3. Human Resources Planning      

5.3.1 If necessary, the number of teaching staff and other necessary 
human resources required (not currently available) has been 
established in order to implement the study programme satisfactorily. 

     

Reasoning:  
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OVERALL EVALUATION  

CRITERION 5 - HUMAN RESOURCES 

SATISFACTORY SUFFICIENT INSUFFICIENT NOT PROVIDED 

Reason for the evaluation: 

Strong points/Good practice: 

Weak points: 

Proposals for improvement: 
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CRITERION 6 - MATERIAL RESOURCES AND SERVICES 

REFERENCE: The material resources and services needed to carry out the activities set out in the study programme should be sufficient to ensure 
the competencies are acquired. 

EVALUATION 

ELEMENTS TO BE EVALUATED 
Not 

Provided 
Insufficient 

Sufficient with 
room for 

improvement 
Satisfactory 

Not 
applicable 

6.1. Material resources and services 

6.1.1 The material resources and services available at the university 
(rooms, facilities, laboratories, scientific, technical or artistic equipment, 
library and reading rooms, new technology, etc.) are sufficient and 
appropriate for the implementation of the proposed study programme, 
according to the number of places and the different teaching methods 
offered. 

     

6.1.2 The material resources and services available at the collaborating 
institutions (rooms, facilities, laboratories, scientific, technical or artistic 
equipment, library and reading rooms, new technology, etc.) are 
sufficient and appropriate for the implementation of the proposed study 
programme, according to the number of places and the different 
teaching methods offered. 

     

6.1.3 The mechanisms have been specified for conducting or ensuring 
the review and maintenance of the resources and services available at 
the university and in the collaborating institutions. 

     

Reasoning:  
 

6.2. Agreements 

6.2.1 For qualifications involving learning activities/practical work 
outside the university, the current and completed cooperation 
agreements between the centres where the practical work is take place 
are provided.  
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CRITERION 6 - MATERIAL RESOURCES AND SERVICES 

REFERENCE: The material resources and services needed to carry out the activities set out in the study programme should be sufficient to ensure 
the competencies are acquired. 

EVALUATION 

ELEMENTS TO BE EVALUATED 
Not 

Provided 
Insufficient 

Sufficient with 
room for 

improvement 
Satisfactory 

Not 
applicable 

Reasoning:  
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OVERALL EVALUATION  

CRITERION 6 - MATERIAL RESOURCES AND SERVICES 

SATISFACTORY SUFFICIENT INSUFFICIENT NOT PROVIDED 

Reason for the evaluation: 

Strong points/Good practice: 

Weak points: 

Proposals for improvement: 
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CRITERION 7 - RESULTS 

REFERENCE: The qualification should provide a forecast of the results and a general procedure for evaluating the learning outcomes of the 
students. 

EVALUATION 

ELEMENTS TO BE EVALUATED 
Not 

Provided 
Insufficient 

Sufficient with 
room for 

improvement 
Satisfactory 

Not 
applicable 

7.1. Indicators 

7.1.1 The quantitative values of the indicators (at least the graduation, 
abandonment and efficiency rates) are duly substantiated. 
 
/The inclusion of the performance ratio is also recommended, as this is 
compulsory for monitoring the introduction of the qualification/ 

     

Reasoning: 

7.2. Procedure for appraising student progress and learning outcomes 

7.2.1 The University’s procedure for evaluating the students’ progress 
and learning outcomes is consistent with the competencies to be 
acquired and allows for the identification of the milestones when their 
acquisition is validated (results of external examinations, end of degree 
or Master’s thesis, etc.) 
 
/If specific actions for evaluating progress and learning outcomes have not 
been planned (external examinations, end of degree or master’s thesis, work 
placements, etc.) reference must be made to the procedures included in the 
IQAS for evaluating learning/ 
 

    

Reasoning: 
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OVERALL EVALUATION  

CRITERION 7 - RESULTS 

SATISFACTORY SUFFICIENT INSUFFICIENT NOT PROVIDED 

Reason for the evaluation: 

Strong points/Good practice: 

Weak points: 

Proposals for improvement: 



 
 

CRITERION 8 - QUALITY ASSURANCE SYSTEM 

REFERENCE: The qualification must include an Internal Quality Assurance System (IQAS) to ensure its control, review and continuous 
improvement. 

EVALUATION 

ELEMENTS TO BE EVALUATED 
Not 

Provided 
Insufficient 

Sufficient with 
room for 

improvement 
Satisfactory 

Not 
applicable 

8.1. Persons or units responsible for the study programme Quality Assurance System 

8.1.1 A body or unit responsible for the study programme Quality 
Assurance System and its operating rules and regulations has been 
defined (structure and composition). 

     

8.1.2 It has been specified how the participation of the persons 
involved in the unit is articulated including teaching staff, students, 
academic supervisors, support staff and other external bodies. 

     

Reasoning: 

8.2. Procedures for the evaluation and improvement of the quality of teaching and teaching staff 

8.2.1 The procedures for gathering and analysing the data on teaching 
quality have been defined and it has been specified how this 
information will be used in order to review and improve the study 
programme. 

     

8.2.2 The procedures for gathering and analysing the data on learning 
outcomes have been defined and it has been specified how this 
information will be used in order to review and improve the study 
programme. 
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CRITERION 8 - QUALITY ASSURANCE SYSTEM 

REFERENCE: The qualification must include an Internal Quality Assurance System (IQAS) to ensure its control, review and continuous 
improvement. 

EVALUATION 

ELEMENTS TO BE EVALUATED 
Not 

Provided 
Insufficient 

Sufficient with 
room for 

improvement 
Satisfactory 

Not 
applicable 

8.2.3 The procedures for gathering and analysing the data on the 
teaching staff have been defined and it has been specified how this 
information will be used in order to review and improve the study 
programme. 

     

Reasoning: 

8.3. Procedures for assuring the quality of work placements and mobility programmes 

8.3.1 The procedures for gathering and analysing the data on the work 
placements have been defined and it has been specified how this 
information will be used in order to review and improve the study 
programme. 

     

8.3.2 The procedures for gathering and analysing the data on the 
mobility programmes have been defined and it has been specified how 
this information will be used in order to review and improve the study 
programme. 

     

Reasoning: 
 
 
 
 

8.4. Procedures for the analysis of graduate labour market integration and satisfaction with the course 

8.4.1 The procedures for gathering and analysing the data on labour 
market integration have been defined and it has been specified how 
this information will be used in order to review and improve the study 
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CRITERION 8 - QUALITY ASSURANCE SYSTEM 

REFERENCE: The qualification must include an Internal Quality Assurance System (IQAS) to ensure its control, review and continuous 
improvement. 

EVALUATION 

ELEMENTS TO BE EVALUATED 
Not 

Provided 
Insufficient 

Sufficient with 
room for 

improvement 
Satisfactory 

Not 
applicable 

programme. 

8.4.2 The procedures for gathering and analysing the data on 
satisfaction with the course have been defined and it has been specified 
how this information will be used in order to review and improve the 
study programme. 

     

Reasoning: 
 
 

     

8.5. Procedures for analysing stakeholder satisfaction and response to suggestions and complaints. Criteria for terminating the 
qualification 
8.5.1 The procedures for gathering and analysing the data on 
satisfaction of stakeholders in the qualification have been defined and it 
has been specified how this information will be used in order to review 
and improve the study programme. 

     

8.5.2 The procedures for gathering and analysing the data on 
suggestions and complaints by students have been defined and it has 
been specified how this information will be used in order to review and 
improve the study programme. 

     

8.5.3 The mechanisms for distributing the information to everyone 
involved in or having an interest in the study programme, its 
implementation and outcomes have been established. 

     

8.5.4 The specific criteria and procedure for any eventual withdrawal of 
the qualification have been defined. 
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CRITERION 8 - QUALITY ASSURANCE SYSTEM 

REFERENCE: The qualification must include an Internal Quality Assurance System (IQAS) to ensure its control, review and continuous 
improvement. 

EVALUATION 

ELEMENTS TO BE EVALUATED 
Not 

Provided 
Insufficient 

Sufficient with 
room for 

improvement 
Satisfactory 

Not 
applicable 

Reasoning: 
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OVERALL EVALUATION  
CRITERION 8 - QUALITY ASSURANCE SYSTEM 

SATISFACTORY SUFFICIENT INSUFFICIENT NOT PROVIDED 

Reason for the evaluation: 

Strong points/Good practice: 

Weak points: 

Proposals for improvement: 
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TEMPLATE FOR THE EVALUATION OF PUBLIC INFORMATION 

 

Qualification: 

Centre website: 

Qualification website: 

 

EVALUATION  
CRITERION 1: DESCRIPTION AND RATIONALE FOR THE 

QUALIFICATION EXISTS ACCESSIBLE UP TO DATE 

Name    
Number of credits and course duration    
ISCED Code    
Centre and/or department or institution responsible for delivering the 
education leading to the qualification  

   

Qualification coordinator/supervisor    
Teaching centre/s    
In the case of inter-university qualifications, coordinating university and 
participating university/ies 

   

Teaching Method     
New enrolment places offered    
Language in which the qualification is taught    
Regulated professions it prepares students for, if applicable.    
OVERALL EVALUATION: Satisfactory/Sufficient but with room for improvement/Insufficient/Not provided 
Reasoning: 
 
 

 
CRITERION 2: OBJECTIVES AND COMPETENCIES 

 
EXISTS ACCESSIBLE UP TO DATE 

Qualification objectives     
General competencies students must acquire during the course in order to be 
awarded the qualification 
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Specific competencies students must acquire during the course in order to be 
awarded the qualification 

   

OVERALL EVALUATION: Satisfactory/Sufficient but with room for improvement/Insufficient/Not provided 
Reasoning: 
 
 

 
CRITERION 3: ACCESS AND ADMISSION 

 
 

EXISTS ACCESSIBLE UP TO DATE 

Pre-enrolment information about access and admission (access and admission 
criteria) 

   

New student reception and guidance procedures     
Recommended entry profiles     
Conditions and special access examinations, if these exist    
Information about credit transfer and recognition    
Information about the bridge or adaptation courses (curricular design, access 
criteria and conditions), if these exist16

   

Information about required complementary study units, based on the student’s 
previous certified education, if applicable  

   

OVERALL EVALUATION: Satisfactory/Sufficient but with room for improvement/Insufficient/Not provided 
Reasoning: 
 
 
 

CRITERION 4: DEVELOPMENT OF THE STUDY PROGRAMME 
 

EXISTS ACCESSIBLE UP TO DATE 

Structure of the education programme: name of the module or subject, 
contents in ECTS credits, timetable organisation, compulsory or optional 

   

Timetable    
Teaching guides/Teaching programme17    
End of bachelor’s/master’s thesis (committee, invitations, etc.)    
Information about work placements, if applicable    
OVERALL EVALUATION: Satisfactory/Sufficient but with room for improvement/Insufficient/Not provided 

                                                 
16 BRIDGE COURSE: centres in which it  is taught, nº of places offered, access and admission criteria, access examinations, if applicable, pre-enrolment information, nº of 
course credits, learning routes, transfer and recognition, teaching methods, regulations for remaining on course, teaching guides for the subjects taught. 

 
17 Subject type, nº of credits, competencies, contents, methodology, assessment method, tutoring, calendar and timetable, teaching supervisor, teaching language. 
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Reasoning: 
 
 

 
CRITERION 5: HUMAN RESOURCES 

 
EXISTS ACCESSIBLE UP TO DATE 

Description of the teaching staff     
Description of other human resources required and available to implement the 
study programme   

   

OVERALL EVALUATION: Satisfactory/Sufficient but with room for improvement/Insufficient/Not provided 
Reasoning: 
 
 
 

CRITERION 6: MATERIAL RESOURCES AND SERVICES 
 
 

EXISTS ACCESSIBLE UP TO DATE 

Classrooms and seminars    
Areas for academic staff    
Laboratories    
Computer rooms    
Study rooms     
Library    
Other services available    
Areas for student representatives    
OVERALL EVALUATION: Satisfactory/Sufficient but with room for improvement/Insufficient/Not provided 
Reasoning: 
 
 
 

CRITERION 7: RESULTS 
 

EXISTS ACCESSIBLE UP TO DATE 

Graduation rate    
Abandonment rate     
Efficiency rate     
Performance ratio    
Labour market integration rate    
Other additional measurements made public by the qualification    
OVERALL EVALUATION: Satisfactory/Sufficient but with room for improvement/Insufficient/Not provided 
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Reasoning: 
 
 
 

CRITERION 8: QUALITY ASSURANCE SYSTEM 
 

EXISTS ACCESSIBLE UP TO DATE 

Body responsible for the qualification’s quality assurance system    
Quality goals and policy    
OVERALL EVALUATION: Satisfactory/Sufficient but with room for improvement/Insufficient/Not provided 
Reasoning: 
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VI. SUGGESTED LIST ON DOCUMENTARY EVIDENCE FOR COMPLIANCE WITH THE CRITERIA 

 

Below is a suggested list of the documentary evidence for each of the elements proposed, not excluding the possibility of the institution 
presenting other types of evidence. 
 
 
CRITERION 1: DESCRIPTION AND RATIONALE FOR THE QUALIFICATION 
 

- Official documents certifying the qualification showing its name, teaching method, academic regulations, etc. 
- Minutes of meetings of qualification representatives (amendments made, review of study programme, coordination aspects, etc.) 
- Agreements or contracts signed with other bodies or institutions 
- Documents testifying to the existence of graduate associations connected to the qualification 
- Documentary evidence supporting the academic, scientific and professional relevance of the qualification. 
- Documentary evidence of the existence of programmes guaranteeing gender equality, between cultures and environmental 

protection. 
 
 
CRITERION 2: OBJECTIVES AND COMPETENCIES 
 

- List of student knowledge and competencies  
 
 

CRITERION 3: ACCESS AND ADMISSION 
 

- Minutes of the bodies in charge of the admission process 
- Access regulations and credit transfer and recognition rules 
- Document indicating the profile for accessing the qualification 
- Documentary evidence of the existence of student support and guidance procedures. 
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CRITERION 4: DEVELOPMENT OF THE STUDY PROGRAMME 
 
 

- Qualification official guidebook 
- Subject programmes (at least for the two previous academic years), teaching guides (competencies, evaluation systems, 

bibliography, etc.) 
- Model for end of course/master’s thesis 
- Regulations or documentary evidence for the mobility programmes 
- Documentary evidence of work placements (list of institutions, agreements, etc.) 
- Regulations or documentary evidence for grading systems 

 
 
CRITERION 5: HUMAN RESOURCES 
 

- Regulations governing teaching staff recruitment 
- Documentary evidence providing information about the teaching staff (number, dedication, training, teaching and research 

experience, etc.) 
- Outcomes of the teaching staff assessment processes (student satisfaction surveys) 
- Documentary evidence of the teaching staff promotion and recognition mechanisms 
- Documentary evidence for the teaching staff mobility programmes 
- Regulations governing the recruitment of administrative staff 
- Documentary evidence of the administrative staff promotion and recognition mechanisms 

 
 
CRITERION 6: MATERIAL RESOURCES AND SERVICES 

 
- Institutional report on the availability of material resources  
- University accessibility criteria for people with disabilities and a design for all 
- Documentary evidence providing information about classrooms, workshops, laboratories, offices, meeting rooms, etc. 
- Information about the use of the library, availability of reading areas, titles available, opening hours, holidays, and services offered, 
etc. 
- Actions taken to monitor, review and improve the facilities and the regulations governing them 
- Institutional report on the material resources available at the collaborating institutions, if relevant 
- Agreements with collaborating institutions, if applicable 
- Documentary evidence of material resources and services in the collaborating institutions 
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CRITERION 7: RESULTS 
 

- Documentary evidence about the procedures for gathering and analysing data 
- Documentary evidence on the appraisal of students’ progress and learning outcomes 

 
 
CRITERION 8: QUALITY ASSURANCE SYSTEM 
 

- Body, unit or persons responsible for the qualification’s Quality Assurance System (minutes of incorporation and meetings, 
operating rules and regulations) 

- Qualification’s Quality Assurance System handbook 
- Documentary evidence of the evaluation of and improvement to the quality of teaching and teaching staff 
- Actions related to the improvements to the quality of teaching and teaching staff 
- Documentary evidence assuring the quality of work placements and mobility programmes 
- Actions related to assuring the quality of work placements and mobility programmes 
- Documentary evidence on the analysis of labour market integration of graduates 
- Actions related to graduate monitoring 
- Documentary evidence on the analysis of satisfaction with the course 
- Actions related to the analysis of satisfaction with the course 
- Documentary evidence of the analysis of stakeholder satisfaction and response to suggestions and complaints 
- Actions related to the monitoring, review and improvement of the teaching evaluation processes 
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VII.-   PROTOCOL FOR PRODUCING A SELF-ASSESSMENT REPORT 

 

The aim of this protocol is to offer guidance to the panel responsible for drafting the self-

assessment report. This should be the outcome of the evaluation conducted in accordance with 

the guidelines set out in this guide. 

 

1.- SELF-ASSESSMENT REPORT FORMAT 

 

The self-assessment panel should write the self-assessment report in three sections: 

 

 1.1. Data sheet. The report should contain the following information: 

    

University/Institution  

Centre where the qualification is taught  

Qualification evaluated  

Other qualifications taught at the centre  

Date of the self-assessment report 

approval 
 

Qualification supervisor (contact details: 

telephone and email) 
 

  

1.2. Introduction. The assessment panel should cover at least the following points in 

the introduction: 

 

• Describe the main features of the centre: year founded, and brief description of the 

history of teaching at the centre. 

• Composition of the self-assessment panel: include names of the panel members, 

how they were selected, and the role they play and the position they occupy. 

• Report of the self-assessment process and the action plan: how the need arises for 

the qualification to be assessed by an external panel, the aim of the assessment, 

problems identified during the preparation of the self-assessment report, report 

approval process, decisions made, and the timescale for each of the stages in the 

process, working procedures, etc. 

   

1.3 Qualification evaluation. This section should evaluate each element of the criteria 

taking account of the evidence provided. It should therefore involve an examination of 

each aspect including a subsequent substantiated qualitative evaluation describing the 
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strong points/good practice, weak points and recommendations for improvements for 

each of them. 

 

2.- DISTRIBUTION OF DRAFT SELF-ASSESSMENT REPORT 

 

The draft self-assessment report should be distributed amongst all stakeholders to enable them 

to offer an input or add any comments they consider relevant, within the timescale provided by 

the process coordinators. These amendment proposals shall be studied by the self-assessment 

panel and taken into account, if they consider them valid, in the final version of the self-

assessment report. All this input should form part of the documentation and be made available 

to the external assessors during their visit. 

 

3.- WRITING THE SELF-ASSESSMENT REPORT 

 

In order to facilitate the comprehension and examination of the self-assessment report’s 

contents, the following guidelines are recommended:  

 

• Be evidence based and include references to each piece of evidence. 

• Be improvement oriented. 

• Focus the report on a brief and concise complete analysis of the criteria indicated. It is 

recommended that the report be no longer than 30 pages (not including appendices). 

 

After completing the self-assessment report it should be forwarded by email in PDF format to 

the panel secretary who will be in charge of distributing it amongst the members of the 

external assessment panel.  
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VIII. GLOSSARY OF TERMS 

 

Accreditation: Is the process whereby an agency guarantees that the study programme 

leading to an officially recognised qualification complies with the pre-established quality 

criteria.  

 

Self-assessment panel: This is the body consisting of members of the unit under appraisal, 

which is responsible for conducting the self-assessment process and for writing the self-

assessment report. 

 

External assessment panel: Body comprising external expert assessors from outside the 

institution and unit under evaluation, which conducts the external evaluation. 

 

Criteria: Refers to the set of elements that help to understand one aspect of a model or 

system. 

 

Strategy: Set of actions or behaviours by the people, teams and bodies responsible, 

coordinated and guided by the accomplishment of the established goals.  

 

Quality Assurance: All the actions carried out for the purpose of assuring internal/external 

quality. In this case, it includes the actions aimed at assuring the quality of the study 

programmes provided by the centre, and for generating and maintaining the confidence of 

students, teaching staff and society in general. 

 

Stakeholder: Any person, group or institution with an interest in the centre, the education or 

the outcomes achieved. These may include the students, teaching staff, parents, public 

administration, employers and society in general. 

 

Subject area: Academic unit that includes one or several subjects viewed in an integrated 

manner so as to constitute a coherent unit from disciplinary perspective. 

 

Continuous improvement: Concept used in management models implying a continuous effort 

by the organisation to improve quality. 

 

Module/curricular unit: Academic unit that includes one or several subject areas constituting 

an organisational unit within the study programme. 
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Mobility: Opportunity or measure for students, teaching staff or administrative staff to spend a 

certain period of time studying or working in another higher education institution in the same 

country or abroad. In the case of students, the mobility programme should include the 

requirement of academic recognition of the subjects studied during this time.  

 

Quality objectives: The list of aspects, proposals and intentions to be achieved in order to 

improve the institution, educational offer, unit or services under evaluation. 

 

Academic staff: University teaching staff who undertake teaching and research work. 

 

Administrative staff: Non-teaching permanent staff or hired employees who make up the 

administrative, management and service structure of the University. 

 

Planning: Process whereby the team, persons or bodies responsible for the teaching, develop 

strategies to accomplish the teaching goals (should be systematic and periodic). 

 

Quality policy: An organisation’s overarching intentions and approach relation to its 

commitment to the quality of its service to users and the interested parties.  

 

Work placement: Set of training activities undertaken by the student in businesses or 

institutions in order to carrying out the practical and professional aspects of the study 

programme. These may be compulsory or optional and may or may not be recognised or part 

of the curriculum. 

 

Process: Set of correlated activities interacting to transform inputs into outputs.  

 

Procedure: Method for executing certain actions which are usually performed in the same 

way, following a series of common previously defined steps. 

 

Labour market integration programme: Regulated programme for guiding students during 

the final year in order to help them find employment. 

 

Outcomes/Results: The consequences of the processes connected to the activities 

undertaken by the centre. 

 



 
       Programmes Unit  
       ACSUG                                                                 Page 75 of 76                                                16/07/2012 

Internal Quality Assurance System: Combination of the activities carried out by the centre 

in order to assure the quality of the study programmes and of the relationship between these 

activities. 
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